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HOLIDAY COAST CREDIT UNION ANNOUNCES THE OPENING OF THEIR
RELOCATED OFFICE IN LAURIETON

Holiday Coast Credit Union has announced the opening of their relocated branch at 75 Bold
Street Laurieton as part of its plans to provide members with the ultimate in banking experience
and reaffirming its commitment to the local Camden Haven region.

Holiday Coast Credit Union originally opened for business in Laurieton in 1982 and has operated
a full service branch for the past 27 years establishing and growing a solid member base. In
1991 the Lending Department relocated from Wauchope and operated from offices above the
branch until 1994 when they were relocated back to the newly purpose built Administration
building in Wauchope.

Our branch has been designed to enable Holiday Coast to provide exceptional service to
members and potential members. It features the credit union’'s new interior design scheme that
reflects traditional earthy Australian colour tones making the branch comfortably warm, bright
and inviting plus a level of privacy for members to discuss their financial needs.

In a first for Holiday Coast, we have built-in eco-friendly energy saving features into the branch
including LED lighting in signage and emergency lighting, room sensors to turn off lights when
the area is not in use and an energy efficient inverter air-conditioning system.

Operating from 9:00 am to 5:00 pm, Monday to Friday the credit union provides the full range of
traditional banking" services with easy access and at the door parking. An ATM for 24-hour
access to cash is also a part of our new branch.

Laurieton Branch is one of five other Holiday Coast branch's serving the Hastings and Camden
Haven areas, with each of these branches complementing each other's strengths.

Neville Parsons, CEO of Holiday Coast Credit Union said "we are committed to be a part of this
region and will continue to focus on the growth and development of its members and their local
community and in so doing help members reach their personal and business financial goals".

"We have the right staff in place to deliver our full range of quality and competitive banking
products with outstanding service and recently appointed Rachel O’Neil to head the team as
Branch Manager", said Mr Parsons.

“Rachel is a local resident and is actively engaged with the local community and has been with
Holiday Coast since August 2008 working at our Taree Branch. She has experience in lending and
the needs of the local area and this experience and knowledge will greatly assist us further in
continuing to build our brand of personalised "banking" in the Laurieton area. Together with Dan
Ackroyd and Melinda Finch, our Branch team will ensure our members continue to receive the
best financial and customer service that's member focused and tailored to their needs, added Mr
Parsons”.

The Holiday Coast Credit Unions’ Branch at 75 Bold Street, Laurieton opened for business on
Monday 29" June 2009.
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